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It Costs To Not Pay

MUCH IN THE DARK ABOUT LIGHT
     As Benjamin Franklin quested to discover the cause of electricity he 
corresponded back and forth with Cadwallader Colden in attempts to dismiss 
Newtonian theory.  In one letter dated April 23, 1750, Franklin stated “I am much in 
the dark about light.” That seems to be a fitting quote for our January Texas Power 
Monthly.  It seems that many of us are “much in the dark about light” as there is a 
growing concern regarding unpaid electricity bills.
     Astute financial advisors will tell you that paying your electric bill on time is the 
second most important bill you pay each month ---- the first being your mortgage.  
Then you pay your other “essential” utility bills.  You can live without that cell 
phone or that department store credit card or even without the internet.  It is much 
more difficult to live without electricity and water.  Paying your essential bills on 
time has multiple advantages.  Not only do you save money by not paying late fees, 
failure to pay your electric bill will result in reporting your delinquent account to the 
credit reporting agencies and the possibility that there may be additional legal fees 
from the possible resulting judgment against you. Legal fees alone to obtain a 
judgment can be as much as $1,500 which may be added to your delinquent 
amount.  To make matters worse, with a judgment, interest may be charged on the 
entire amount.  Once your account is reported to the credit reporting agencies you 
may pay higher rates on car loans, home loans, credit cards and other consumer 
loans if you can even get credit.  
Bad credit is expensive.

Pay your light bill and Shine On!

Larry Kelly, C.O.O.

Refer a friend and earn a 
$25 bill credit while your 
friend gets a $25 bill 
credit just for signing up. 
Learn more online.

TexasPowerOnline.com
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Plug into an electricity company that outshines all the rest.
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1-877-PAY POWER
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     Most customers do not realize that a technician from the TDSP physically goes to the 
location to turn the power on and off; there is no automatic flip of the switch to turn power 
back on.  Thus, it usually takes over 24 business (that translates to Monday through Friday) 
hours to reconnect a customer. Additional time without power is no fun for anyone.
     As you can see, it costs everyone when the power bill is not paid on time. It costs the 
customer payment penalties and fees and the inconvenience of being without power. It costs 
the company additional printing, postage and communication fees. Most of all, it costs both 
parties a lot of time and anxiety dealing with turning the power back on. Unfortunately, if a 
customer chooses not to pay the amount due and finds a way to enroll with another provider 
then the current provider (i.e. Texas Power) is out the power that has already been paid for 
and must go to expensive lengths to collect this debt from the inactive customer.  This is 
basically theft!  WE are all paying for this cost of power. The more customers who burn 
through any electricity market leaving providers unpaid in their wake, the more we all pay in 
higher electricity prices!  
     If you are experiencing financial difficulties paying your bill, please call Texas Power and 
ask for the Payment Arrangement Department. Local charities and churches offer assistance 
for those in need of help paying their utilities.  If you belong to a local church, always check 
with them first.  If you do not know where to turn, call 211 for information and referral to local 
community services and resources, temporary assistance for needy families and state of 
Texas benefits and services. 
     At Texas Power, we want all of our customers to know that we are here to help them with 
all their power needs.    

Did you know you could 
possibly save, on average, 
over $150 a year by simply 
avoiding any late fees? 
Another way Texas Power 
keeps it simple. 
(That’s a nice pair of new boots!)
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     We all are aware of the current economic woes and it is very likely that at some 
level we will all be impacted by the current market situation. Much of this 
newsletter and several of our future editions will focus on finances, savings and 
suggestions that we hope are helpful. We want to support you in your efforts to be 
financially savvy and a good start is to lower your electricity costs. Our website has 
a number of tips to conserve electricity which will in turn lower your electricity bill. 
Since every dollar counts we will also be sharing a few money management ideas 
and websites that we have found helpful. I hope all of these ideas will be helpful to 
you or even to someone you know. 
     Please do not hesitate to let me know how we can improve our service to you 
and thank you for choosing Texas Power!

How may I best serve you?

Shine On!
David Chase
67059
david.chase@texaspoweronline.com 
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Example:
I was going through my mail to 
pay my bills and I came across 
something from Texas Power. It 
was too soon to be another bill. 
As I opened it up I realized I had 
been rared up! I called them to 
see what had happened and they 
informed me that my last payment 
wasn’t posted into the system 
when the letter was sent out but 
that it had been received and 
posted since then. Long story 
short, they told me I wouldn’t be 
bucked off. They assured me they 
would always do their best to 
resolve any issue like this for me 
as they do for all their customers. 
Felt good. 

A Texpert is a Texas Power 
employee that knows 
everything there is to know 
about Texas Electricity. The 
Texas Experts always go above 
and beyond the call of duty.

January
FACTS:

Jan. 31st 1927: The 
mockingbird is named the 
state bird of Texas

Jan. 19th 1943: Janis 
Joplin is born in Port 
Arthur Texas

Jan. 25th 1839: Republic of 
Texas adopts its new flag 

Erin C.
     Erin has been with Texas Power since 
the summer of 2007.  She is the epitome of 
southern hospitality (with a little spice, she 
is a red head, ya know). As a floor 
supervisor, she works hard every day 
making sure that all escalated calls are 
researched and resolved.
     An interesting note about Erin is that 
prior to working at Texas Power, she 
worked at a pet hotel. She is the mother of 
a 5, almost 6 year old and the wife of a 
medical student. She is a Sunday School 
teacher at her church and is servant 
leadership personified.

     Every day, Sales Representative Ashley 
N. comes to work with a positive attitude 
and does whatever it is that she is asked to 
do without hesitation or question. Ashley 
consistently looks for ways to improve 
service to new customers and immediately 
responds to requests for assistance without 
reluctance. She manages to do all of the 
above with an upbeat approach and smile.
     Ashley attends a local college. She also 
leads praise and worship Sunday mornings 
at her church. She enjoys, singing, 
watching movies, working out, hanging out 
with her college group and planning her 
upcoming nuptials.

Rared Up - Bucked Off
This month we wanted to give 
you not one, but two Texpert 
phrases. “Rared Up” and 
“Bucked Off” in cowboy terms 
means a horse is thrusting its 
head and rearing up violently as it 
stands up on its hind legs or 
bucking wildly from the back 
legs. In Texas Power’s world they 
have slightly different meanings. 
“Rared Up” means to receive a 
disconnect notice. “Bucked Off” 
is when a person’s power is 
actually disconnected.

     After reading the Texpert Ramblin’ of the Month it is clear to see why we chose this 
situation for the Hoopin’ and Hollerin’ section. Recently we sent out a disconnect notice 
and later disconnected a customer as a result of an unfortunate accident on our end. We at 
Texas Power know we are not perfect but we do our best to resolve any issues that arise. 
This situation was no different. 
     After speaking with Debbie Graf, our Customer Care Manager, (as well as the November 
issue Employee of the Month), the man who had been shut off was so pleased with the 
service he had received that not only has he stayed on with Texas Power, he took it upon 
himself to send three bouquets of flowers to Mrs. Graf,  Jessica G,. and Clara M.  These 
three wonderful Texperts assisted Mr. Hinnenkamp in resolving this situation.  
     After hearing about this, we called Mr. Hinnenkamp to ask him about his experience not 
only with our customer care department, but with Texas Power as a whole.

     In review of this critical issue, we turned to our friend and favorite personal finance 
expert, Dave Ramsey.  Dave said, “I tell people the most important things are the four walls 
– Food, Utilities, Shelter and Transportation.  Always pay those first and stay current on 
them.  Pay your necessities first.”  
     Check out Dave’s website for vast resources in personal finance help. Dave learned 
about money the hard way but went on to become a New York Times best-selling author 
and nationally-syndicated radio show host. His advice is simple. Just like your grandmother 
would say ... live on less than you make, save money and don't go into debt.
    Watch Dave Ramsey weeknights on Fox Business, 7pm and 11pm CST.  

     In our research, we have discovered that accounts written off to bad debt by retail electricity providers is a 

growing crisis.  This is the case in both regulated and deregulated territories and states.  

     I’m sure you’ve heard the buzz phrase “generation of entitlement.”  Public lighting has only been with us a short 

time; the introduction of the Argand lamp (1783), gas (ca.1800) and electricity (ca. 1880).  Obviously, mankind has 

been able to exist for quite some time without electricity.  Why do we feel we are entitled to electricity?  Why do we 

feel that if we do not pay our electricity bill the lights should still turn on at the flip of a switch?  If we do not pay our 

cell phone bills, we lose the ability to use our cell phones!  Somewhere in the past decade, we seem to have shifted 

our priorities from home, utilities and food to internet and cell phones.  It was great to turn to our good friend Dave 

Ramsey for his take on this subject. 

     Believe it or not, we have actually had disconnected-for-non-payment customers in our office begging us to turn 

on their lights while their cell phones ring from their purses and pockets.  Hmmm, just doesn’t seem right.

We all pay the cost of unpaid electricity! 

     Flowers and kind words are not why we strive to better ourselves everyday in how we 
treat our loyal customers, but it doesn’t hurt either. Thank you for your words and loyalty 
Mr. Hinnenkamp, and we are sorry for the mistake but happy that we could serve you. 

TP:  How long have you been a customer with Texas Power?

BH: To be honest, only since July of this year.

TP: Is this the first negative situation you have experienced?

BH: It is the only negative thing I have experienced with you guys. 

TP: Overall, how would you rate a Texas Power on its customer interaction from one to ten?

BH: Honestly, a strong eight or even nine. Jessica and Debbie were fantastic. 

TP: Why did you switch to us in the first place?

BH:  When I moved, the owners of the properties referred me. They were using you guys at 

four or five of their properties. Just a couple of months after I signed up, someone told me 

about another provider that was offering a lower rate. I told her no thanks.

TP: If there was something about Texas Power you would like to see improved, what would 

it be and why?

BH: I would have to say your computer system that caused the mix up in the first place. If 

you had a different system I would have no problems whatsoever.

Ashley N.

Are you struggling 
to make ends meet?

 

     Have you ever wondered what happens when customers do not pay their bill on time?  You 
would not believe the additional workload and expense that is created for everyone involved.
Texas Power invoices show two amounts due on your invoice; the Amount due if paid BEFORE 
the due date and the Amount due if paid AFTER the due date. If the customer fails to pay by 
the due date, Texas Power assesses an additional 5% to cover the time value of money. When 
payment is not received and posted on or before the due date, Texas Power generates and 
mails a Disconnect Notice. If the customer fails to pay the balance due within 10 days of the 
Disconnect Notice, then Texas Power sends a Disconnect Order to the Transmission Distribu-
tion Service Provider (TDSP) to have the customer’s power turned off.
     If a customer is Disconnected for Non-Payment, Texas Power will not reconnect the 
customer until the balance of their bill is paid in full, a $100 Reconnect Fee is paid and a 
sufficient deposit is received and posted to the account. 

...continued on page 4

Editor’s Note

It Costs To Not Pay
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