
     Check out Dave’s website for vast 
resources in personal finance help. Dave 
learned about money the hard way but 
went on to become a New York Times 
best-selling author and 
nationally-syndicated radio show host. 
His advice is simple. Just like your 
grandmother would say ... live on less 
than you make, save money and don't 
go into debt.
    Watch Dave Ramsey weeknights on 
Fox Business, 7pm and 11pm CST.  

Reality Check
 

CALL 1-866-SHINE ON
7 4 4  -  6 3 6 6

Monthly
March 2009

T
H

E

Rona Davis

Matthew Gallagher

Lance Brown

Dear valued customer,
Two months ago I wrote about bad debt and last month I discussed people not 
really liking their electric utility company. This month I decided it’s time to give 
you, our loyal customers, a heart-felt thank you and express my sincere 
appreciation for your loyalty this past year. The year of 2008 was a year I hope 
we never see repeated. Energy prices, including gasoline, crude oil, natural gas 
and electricity soared to levels that I never imagined. I am well aware of the 
financial pain that you suffered and we heard from you loud and clear. We truly 
feel your pain. We are ever mindful that you have a choice of electric providers 
and I thank you for your patronage.

So that we could give you more options for purchasing power, and because you 
asked for it, we added a 3 month, 6 month and a 12 month fixed-price product. 
In addition, we are adding our Market Index Plan that is directly tied to the price 
the Electric Reliability Council of Texas (ERCOT) pays for power. I’m excited 
about this product because of its simplicity, transparency and extremely low 
rates. Please visit our website for more details about this new product as we 
begin to roll out this new offer.

Again, thanks for your loyalty and we look forward to serving you 
throughout 2009.

Larry Kelly, C.O.O.

Texas Power 
Customer Care
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As we are well into 2009, we continue to hear about the economic difficulties that 
are happening all around us and often, to us. While I believe at some level everyone 
has been impacted by today’s economy, I also believe that this has been a great 
opportunity for all of us to determine where and how we can be smarter with our 
money. Many of us have had to make decisions on savings, which have not been 
easy, but I want to applaud you for choosing wisely and being responsible. Some 
people in society, instead of cutting discretionary spending, choose not to pay their 
bills and especially their utility bills when times get tough. Thank you for paying 
your bills. We are thrilled to have you as our customers and hope that you are 
pleased with Texas Power.

Every day we strive for ways to improve our service to you. We desire to give you a 
standard of excellence in your customer experiences and we want our service to be 
legendary. Last month, we made a mistake on several accounts and those account 
holders erroneously received disconnect notices regarding their accounts. While I 
am regretful that this occurred, it gave us the opportunity to identify room for 
improvement and take action to improve our service to you. I apologize to those 
who were touched by our mistake and am appreciative for your loyalty to us. We 
strive to be excellent and that is our commitment to you.

How may I best serve you?

Shine On!
David Chase
david.chase@texaspoweronline.com
 

Refer a friend and earn a 
$25 bill credit while your 
friend gets a $25 bill 
credit just for signing up. 
Learn more online.

TexasPowerOnline.com

Introduction
Texperts …………..…..2
Communication….……3
GM’s Corner.....….……4

$50

Do you or someone 
you know own a 
business? Texas 
Power services 
commercial accounts. 

Sign up today. 

Call 1 866 SHINE ON

Commercial 
Accounts
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WIN $$$$$$
Win a $25.00 credit if you 
find YOUR OWN account 
number hidden in our March 
newsletter.  Email us at 
shineonmarketing@ 
texaspoweronline.com by 
April 10th, 2009 and tell us 
you found YOUR account 
number. We will credit your 
next bill $25.00.  
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SHINE ON WITH TEXAS POWER!



As you can see from our C.O.O. letter and our G.M. corner, we wanted to make sure we took 
the time to let all of you know how much we appreciate your patronage with us. Without YOU, 
there is no need for us! There are so many catchy clichés in the marketplace today to 
encapsulate the spirit of customer service. It offers great challenges to express that sentiment 
in ways that are real and authentic. One thing we have continually aimed for is to serve you 
with honesty and clarity. I like the term WYSIWIG, but I have realized not everyone knows that 
term. It is an old term from the days we migrated from DOS pc’s to the Windows environment. 
What You See Is What You Get. Maybe you recall seeing a Texas Power television commercial 
with that theme last year.

Speaking of television commercials, you will note that for the past two 
years the face of Texas Power has been known as Brent and Trent. As 
our Director of Marketing and Advertising, I was choosing a risky 
move when I appealed to our executives to 
utilize Brent and Trent as our “spokes 
dudes.” It was risky on many levels. We feel 
the risk has paid off because Brent and 
Trent are part of the Texas Power family 
and not just paid actors. When they tell you 
about Texas Power they really mean 
what they say. Family matters to us, 
not only our Texas Power family, 
but YOUR family, too!
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Example:
I was looking for a new provider 
after I got tired of squinting at all 
the fine print on the bills my last 
company sent me. As I called, I 
kept running into the same 
problems. People either didn’t 
know enough about the industry 
to answer my questions or they 
didn’t have what I was looking for. 
Finally I found the ultimate tack 
shop in Texas Power. A nice 
young man answered all my 
questions with confidence and 
ease. Not only that, but they had 
everything I was looking for in a 
provider. Now when I have any 
questions I just log onto the 
Texas Power website to get all of 
my questions answered at their 
all-in-one tack shop.

A Texpert is a Texas Power 
employee that knows 
everything there is to know 
about Texas Electricity. The 
Texas Experts always go above 
and beyond the call of duty.

March
FACTS:

Ask a Texpert

March 1918: Texas women 
win the right to vote in 
primary elections. 

March 2nd 1836: Texas 
declares its independence.

March 10th 1938: “Dandy” Don 
Meredith is born in Mount 
Vernon Texas.

March 7th 1902: Texas Oil 
Company (Texaco) forms.

March 6th 1836: Texans 
under Col. William B. Travis 
were overwhelmed by the 
Mexican army after a 
two-week siege at the 
Battle of the Alamo in San 
Antonio. The Runaway 
Scrape began.

Gwen C.
    Gwen C. came to Texas Power in July of 
2008 and quickly became a ‘mother’ in the 
call center… If anyone is having a hard 
day, Gwen is the one who will always bring 
back a smile.
     She has been married for 35 years and 
has 2 sons (also known as grandchildren 
givers!). Saying that – the real apple of her 
eye are her two grandchildren. She is a 
highly active member of her local church 
and is first in line when there is a need for 
hospitality within her church family. Family 
is the one word that stretches across all 
areas of her life and is most important to 
her. Texas Power customers can be 
thankful that they are served by someone 
who regards them highly and always puts 
them first!

Tack Shop
A tack shop is a paradise of one 
stop shopping for any true Texan. 
It’s where you will find all you 
need for riding your favorite 
horse for whatever kind of riding 
you want to do. Texas Power 
wants to be your tack shop.

Here at Texas Power we have received thousands of questions ranging from the everyday 
to the out of this world. Regardless of how often they are asked, it is always important that 
they be answered. It is this reason that we have transformed our old Hootin’ and Hollerin’ 
section into what we like to call Ask a Texpert. If you have a question that you would like 
answered, feel free to reach out to us at www.shineonmarketing.com and we will answer 
them as quickly as possible. One customer’s question will even end up in the next 
newsletter.

The first question for this month is one of the less commonly asked variety.

Q: Are Brent and Trent really Texas Power employees or some paid actors?
A: Both. Brent and Trent are important members of the Texas Power family. They get paid 
for doing the advertisements for Texas Power but are still expected to be at work the next 
day. They are dependable and hardworking employees while still being every bit as goofy 
as you see them or hear them in our ads.

The second question is one of our most frequently asked questions.

Q: I am moving and I was wondering how long it will take for me to get my power turned on 
at my new home?
A: Power at your new location would be on in 3 to 5 business days.

Brandon L.

46727

52150

     Have you ever done any wrong and 
didn’t want anyone to find out about it? If 
so, you probably wouldn’t want to speak 
with Brandon on the Texas Power Sales 
force. He is skilled at getting callers to 
admit to things that they might not want a 
utility to know; like being disconnected for 
nonpayment or admitting they are using 
someone else’s Social Security Number. 
This type of dedication and diligence in 
doing a job well is why we are naming 
Brandon one of our Texperts for March. 
Since coming to us last summer, Brandon 
has served all of our customers well and 
truly has lead by example.
     Brandon is a born and bred North Texan 
growing up in Ennis. He was an Eagle Scout 
and is in the national honor society of the 
Boy Scouts of America (BSA); The Order of 
the Arrow. As a student, he’s really into 
music of all kinds, and he dabbles in every 
instrument possible from guitars to 
keyboards to the bright green recorder he 
bought for a dollar at Wal-Mart. His primary 
instrument is the saxophone. He plays 
musical improv with several local friends a 
couple of times a week and he says, “It is 
music done completely in the moment and 
it’s a lot of fun.”
     Brandon is really family oriented and 
most of the people you ask will say he’s one 
of the best friends they’ve ever had. He’s 
incredibly loyal to anyone he calls a friend 
and can eat more cheeseburgers in one 
sitting than anyone we know.
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are happening all around us and often, to us. While I believe at some level everyone 
has been impacted by today’s economy, I also believe that this has been a great 
opportunity for all of us to determine where and how we can be smarter with our 
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legendary. Last month, we made a mistake on several accounts and those account 
holders erroneously received disconnect notices regarding their accounts. While I 
am regretful that this occurred, it gave us the opportunity to identify room for 
improvement and take action to improve our service to you. I apologize to those 
who were touched by our mistake and am appreciative for your loyalty to us. We 
strive to be excellent and that is our commitment to you.

How may I best serve you?
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