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A Texpert is a Texas Power 
employee that knows 
everything there is to know 
about Texas Electricity. The 
Texas Experts always go above 
and beyond the call of duty.

Ask a Texpert

Grant W.

Texas Power’s relatively new Commercial 
Sales Department owes a great deal of its 
overwhelming success to the cohesiveness 
of the team. One reason the group works 
so well together is due to the leadership 
displayed by one of our senior members; 
Grant.

Since coming to the Residential Sales 
Department over two years ago, Grant has 
amassed a wealth of knowledge for the 
Texas electric industry and the inner 
workings of Texas Power. Grant excels at 
helping the customer solve problems by 
seeing exactly where they are coming from.

Grant loves the outdoors and spends his 
down time fishing and camping. At a young 
age Grant was an avid fan of the 
electrifying sounds of Led Zeppelin; it is 
fitting that he ended up spinning electricity 
for Texans!

Every month we will feature frequently and 
not so frequently asked questions provided 
by customers and Texas Power employees. 
To assure we have enough questions to 
answer, we are offering an added benefit 
for contributors. For each submitted 
question which is later chosen for the 
newsletter, we will provide a $25 credit off 
a future bill. This is a great way for us to 
hear what is on our customer’s minds and 
for us to answer those questions.

Spur:
The spur is synonymous with 
Texas. Used to make your horse 
run harder, (not to mention to 
look cooler during a gun fight), 
the spur is America’s first gas 
peddle. It serves as a firm yet 
effective means to convey the 
message of urgency to someone. 
Here at Texas Power we like to 
think of a spur as suggestions we 
receive from our loyal customers.

Example:
In response to our customers 
spurring us, we at Texas Power 
are providing alternatives to our 
great month-to-month option. 
Visit our website to learn more 
about our 3, 6, and 12 month 
fixed price plans.

Clara M.

Clara has been with Texas Power since 
December of 2007 and is the resident 
caretaker of the call center. This is the 
attribute that is deemed most important in 
the Texas Power call center environment, 
caring. When she is not taking care of her 
Texas Power coworkers, she is taking care 
of her family. Clara has been happily 
married to her high school sweetheart for 
four years and has three young boys. It 
goes without saying that one of her main 
pastimes is yelling from the sidelines as 
her brood plays ball. She is involved in 
community work and is always ready to 
say yes when a need arises. If that weren’t 
enough, she has taken on the duties of 
being the Texas Power volleyball team 
captain. GO PINK PANTHERS! If you 
speak to Clara this month, congratulate 
her for a job well done in being named the 
shining star of the month in the customer 
care group.
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April
FACTS:

Ask a Texpert

Ask a Texpert

April 30, 1933: Country 
singer Willie Nelson was 
born in, Abbott Texas. (Hit 
song - On the Road Again)

April 1978: Jalapeno 
pepper jelly originated in 
Lake Jackson and was first 
marketed.

April 21, 1836: Battle of San 
Jacinto, in which Texas wins 
independence from Mexico.

Q: Why can’t I change my due date since I’m on a fixed income?
A: We understand you are on a fixed income and know you may have scheduling & 
budgeting concerns; regrettably we are unable to change the invoice due dates since we 
are a billing service provider and we do not actually go out and physically read the meters. 
Each service location is in a territory that has assigned meter read dates by the owners of 
the lines and meters, Oncor, Centerpoint, AEP, TNMP, and our invoice due date must cycle 
within a specific time frame of your meter reads.

Q: What options are there for bill assistance within Texas Power instead of going to outside 
agencies?
A: Texas Power strongly recommends the use of outside agencies for financial assistance 
since they offer a variety of options as well as having a larger financial backing by several 
government agencies. Nevertheless, within Texas Power we do offer two payment 
arrangements a year. One is within January-June and the second is within July-December. 
For short-term financial assistance as well as a deferral agreement for a longer term option 
for eligible account holders, you may contact the payment arrangements department for 
eligibility requirements.

Q: Why does Texas Power charge a $10.00 meter fee when our usage is 1,000 kWh or less?
A: We have fixed costs like postage, paper, printing, etc., for every invoice no matter the 
usage. When the usage is below 1,000 kWh our rate alone doesn’t cover the cost of 
providing your service. If we didn’t have the $10.00 meter fee, we would have to charge a 
higher rate to make up the cost.

     Spring has sprung and for us Texans come the 

ever-changing weather and our infamous thunder 

storms. As I type this, we are watching the strangest 

cloud formation just over our office complex in Arlington, 

Texas. I have always been excited by spring thunder-

storms, even tornadoes. I love that feeling of an extra 

charge in the air. I like the excitement of the unknown 

and even a bit of danger.

     For electricity, however we never want an extra 

charge and we don’t like the unknown. As you know, you will never 

find extra charges on our invoices. We are very happy that so many 

of you have expressed satisfaction with our new options and many 

of you have locked in pricing from 3 months to 12 months. Many of 

you have also referred us to your friends and we are especially 

thankful to you for that!

     If you have not taken advantage of any of our fixed pricing 

options, we encourage you today to call our friendly customer care 

team right away or visit us online and check out all the new 

options! This is April and while spring has just sprung, summer will be upon us before we know 

it. You can even opt for our short term fixed price plan of 3 months and reassess for the fall.

     While watching a storm rolling in excites me with that element of danger, we never want 

you to be in danger during a storm! Watch for our May newsletter as we give you some 

practical safety tips regarding electricity and storms.

continued...
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Texas Power 
Customer Care

PAY BY PHONE

Contributing Editors

NEWSLETTER STAFF

24-Hour Power 
Outage Contacts

Plug into an electricity company that outshines all the rest.

1-866-SHINE ON
1-866-744-6366

Monday - Friday 
7am - 8:30pm
Saturday 
9am - 4pm

1-877-PAY POWER
1-877-729-7693

GM’s Corner

– M a n a g i n g  E d i t o r

– S e n i o r  E d i t o r

– D e s i g n  &  A r t  D i r e c t o r

Larry Kelly
David Chase
Debbie Graf
Tim Halden

Oncor 
888.313.6862

Centerpoint
800.332.7143

AEP
866.223.8508

TNMP
888.866.7456

NUECES
800.632.9288

We have been busy here at Texas Power working to better serve you. Most recently 
we are concluding a much needed expansion of our office space which enables us 
to offer you more accessible and enhanced customer care. Our number of customer 
care employees will increase which creates shorter wait times if you choose to call 
us and with additional training space we can ensure that we are always 
knowledgeable of current electric industry rules and procedures. These additions 
combined will enhance our efforts to serve you with excellence.

My desire is that we can meet your expectations by delivering value while serving 
you with excellence. If you have any questions, comments or concerns please feel 
free to email me to address the issue. Thank you for allowing us to serve as your 
electric provider.

How may I best serve you?

Shine On!
David Chase
david.chase@texaspoweronline.com
 

John 3:16 (NIV)

For God so loved the world that He gave His 
one and only Son, that whoever believes in 
Him shall not perish but have eternal life.
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