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Summer Weather Safety Tips: 
In Texas, summer means more than just incredible heat. It also is home to 
tornadoes, hail, flash floods and the occasional hurricane. Here are some rules to 
follow when dealing with any of these conditions:

Tornado: If you are in your home or in a small building, go to the center of the 
room on the lowest level, preferably a basement. Otherwise, go to a windowless 
closet, bathroom or inside hall, staying away from windows, doors and exterior 
walls. Get under a sturdy table or bench. It is important to remember to not try 
and open any windows. The idea that a tornado can create enough pressure to 
shatter the windows is rendered useless when considering the brutal winds 
tornados deliver can destroy any window open or closed. Time is valuable so 
don’t waste it on opening windows. 

Hail: There are several safe spots when in a hail storm. If you are in your car, pull 
off the road and under an overpass if one is nearby. If there is nothing close to 
you to pull under, stay in your car on the side of the road. Your car should 
provide ample protection. The exception is if hail is accompanied with the threat 
of a tornado in which case you should look for a ditch to pull into. If you are 
indoors, make sure you are away from any windows and you are on the lowest 
level of the building.

Flash Flooding: If driving, do not drive through flooded areas. Even if it looks 
shallow enough to cross, the large majority of deaths due to flash flooding are 
due to people driving through flooded areas. If caught outside, move to higher 
ground immediately. Avoid small rivers or streams, low spots, culverts, or 
ravines. Do not try to walk through flowing water more than ankle deep, as it only 
takes six inches of water to knock you off your feet.

Hurricanes affect Texans in several ways. With that we ask 
you to look out for the Hurricane Notices that will be mailed 
out with future invoices beginning in June and ending in 
November. These are filled with important information that 
could benefit you in the case of a hurricane.
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A few weeks back many of us witnessed some of the most amazing clouds we have 
seen this year, as you see in the picture below. While the clouds can be quite 
majestic they can also be a precursor to an upcoming weather event. In the coming 
months there will be a statewide effort to increase education for those along the 
coast so that you know how to prepare for the upcoming hurricane season. 
Beginning in June and every month through November, there will be a “Hurricane 
Notice” included with your electricity bill. Hopefully, these notices will help you to 
plan and prepare in the event of a hurricane in your area. If you are not in the 
hurricane zone then you are possibly a target for those pesky tornadoes and other 
severe weather events. A word of caution, if you see downed power lines please 
stay away. While we love electricity to energize our homes we are wise to stay away 
from fallen lines. Please use excellent judgment in regards to severe weather this 
season. 

Thank you for being our customer and please contact me if you have any 
comments or suggestions.

How may I best serve you?

Shine On!
David Chase

“Majestic Clouds” as seen in the skies of Arlington, Texas - March 25, 2009
  This photo was taken by Lance Brown - Design and Art Director for Texas Power Monthly.
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Psalm 147:8

Who covers the heavens with clouds, Who provides rain for the earth, Who makes grass to grow on the mountains.
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Example:

Last summer was a gully washer 

for Texas REPs. The combination 

of hurricanes off the coast, the 

downturn in the economy, and the 

volatility in the natural gas market 

proved too much for some REPs 

forcing them to close their doors. 

Texas Power stood tall and came 

out of it stronger, smarter and 

better prepared for any gully 

washers coming down the road.

A Texpert is a Texas Power 
employee that knows everything there is to know 

about Texas Electricity. The 
Texas Experts always go above 
and beyond the call of duty.

March FACTS:

Ask a Texpert

May 29, 1993: Texas 
Ranger Jose Canseco 
pitches 8th inning in 15-1 
loss to Red Sox, he gives 
up 3 runs on 2 hits & 3 
walks. He damages his 
arm during the game.

May 18, 1952: 

George Strait w
as born in 

Pearsall, T
exas.

When some of our customers enrolled with Texas Power, they were lucky enough to get Ex’Zavia on the telephone.

Ex’Zavia is a customer favorite; her cheerful demeanor is infectious, she loves helping people, has outstanding telephone rapport and she takes the time to explain to each customer the intricacies of each price plan, in their terms, so they know what they are getting themselves into. She has worked her customer magic at Texas Power for over a year now!

She is a shoot-from-the-hip type gal; she always tells it like it is, no sugar 
coating…which could come off as rude from some people, but never from her. She is the type of person that if you need an opinion or advice, she’s always the first person here you’d ask.

Ex’Zavia is a dedicated student. She has already tackled a communications degree and now is working on a graphic design degree. She revamped her college radio station – taking it out of anonymity to well known status by promoting the heck out it. Of course her prime time talk show was the hit of the lineup.

Ex’Zavia is very close to her family. She is a connoisseur of fine film and can often be found grooving to her favorite music.

Gully Washer:
In keeping with the weather 
theme, a gully washer is a heavy 
and sudden rain capable of 
flooding a given area. In Texas’ 
flat landscape, this kind of rain 
can trigger a flash flood. In Texas 
Power terms, a gully washer is a 
lengthy string of trials and 
hardships suffered in a short 
period of time.

April showers bring May flowers and good old Texas storms. If you read our April newsletter, I wrote about the strange 

cloud formation hovering outside our windows while we were finishing the newsletter. Lance Brown, our Designer and Art 

Director grabbed our camera and we headed outside to capture the beautiful clouds as you will see on the back page of 

this newsletter.

I also mentioned how much I love storms and the electric energy in the air during a storm. Of course, I never want for 

anyone to get hurt in these storms. As we were watching those clouds and talking about storms, we thought it would 

benefit our customers if we took the time to remind everyone of some of the basic storm safety tips in our May newsletter. 

We hope you find these reminders helpful.

Speaking of storms… in today’s climate we are faced with other types of storms. Financial storms are very prevalent as we 

see the unemployment rate climbing. Faith is an integral part of Texas Power as many of us on staff share faith as our top 

priority. Last month, we began a new feature adding a Scripture and featuring a unique cross design. You will see a different 

cross and verse each month. When we face storms, we look to our Creator for help. The cross and scripture on our 

newsletter is our way of offering you, our customer, encouragement and hope.

Question: What is the “average price you paid” rate on my invoice and why is it different than the rate I was quoted at 

the time of enrollment?

As a side note, there are a lot of questions from variable rate customers regarding the rate they see listed on their invoice. With a 

variable rate plan, the rate could change at any time of day. If you signed up while the rate was at ten cents per kWh and the rate 

at the time of your invoice was eleven cents, you would owe eleven cents per kWh. This works the same in the case of a rate 

decrease. We hope this answers the question at hand.  

Answer: The line item in question is simply the rate paid for the month combined with all taxes and additional fees. The 

sum is then divided by the amount of kilowatts used and the result is the average price paid.

Yadira joined Texas Power in October of 

2007. She is the Spanish Speaking 

Supervisor for the Customer Care and Sales 

groups. Yadira has often been accused by 

our customers of being too friendly! She has 

developed many wonderful relationships 

with our Spanish speaking customers and 

enjoys her role here immensely. Yadira is 

always willing to go the extra mile to help 

our customers and exudes servant 

leadership.

Yadira has been happily married to her high 

school sweetheart Jose for 3.5 years, and 

they are expecting their first child. Most 

may not know that Yadira is quite a 

dare-devil. On her honeymoon in Cancun; 

she kayaked in the ocean, went 

four-wheeling in the forest, and took a zip 

line ride off a cliff into the water. In her free 

time away from Texas Power, she enjoys 

scrapbooking and spending time with her 

family. Yadira is the youngest of 4 children. 

When you first meet Yadira you might think 

she is quiet and shy, but find a subject that 

she likes to talk about and you will quickly 

change your mind. She is a very warm and 

caring person, and Texas Power customers 

are blessed to have her representing them.

   May 22, 1987: 

Tornado kills 30 

          
  Saragosa, Texas.
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