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Do you or someone 
you know own a 
business? Texas 
Power services 
commercial accounts. 

Sign up today. 
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Accounts
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Rona Davis
Larry Kelly
David Chase
Debbie Graf
Tim Halden

Dear Texas Power Customer,
As we emerge from the dog days of summer and enter into a cooler fall, I want to 
take a moment of your time to share my thoughts about your cost of energy and 
what may lie ahead for you in the future.  We at Texas Power know that you are 
concerned, as we are, about the rising cost of all energy products.  

Most of the electricity we deliver to you is generated by power plants fueled by 
natural gas.  Over the last few years, natural gas demand has outstripped the 
industry’s ability to find and deliver domestic supply.  However, it seems in the 
last year we have turned the corner and supply is now outpacing demand.  As a 
result we are now seeing lower natural gas prices which will translate into much 
lower electricity prices over the coming months. 

 We are looking at every way possible to lower our costs so that we might pass 
lower rates on to you. As we put our heads together here, just know that we have 
you in mind first and foremost.  Contrary to popular belief, we do not make more 
money because you have higher bills; in fact, we take on much greater risk.  We 
want your bills to be the lowest possible!  Besides, we pay these tremendous 
bills as well. Be sure to read the upcoming October Texas Power Monthly as we 
hope to have rolled out some new solutions to the high cost of electricity!  

We at Texas Power want to thank you for your support, and I want to personally 
thank you for your patronage.

Sincerely,
   

Larry Kelly, C.O.O.

GM’s Corner
A few months ago I assumed the position of General Manager. I would love to say that my experience has been an 
easy transition, but about the time I stepped into this role, most of you, and me, were opening our monthly electric 
bills. “Wow, can this be right?” is what most of us asked. The correct but unpopular answer is “yes”. 

We heard from many of you regarding prices, but almost as often, we heard about the need for better 
communication with you. Utilizing our monthly newsletter will ensure that we are communicating with you regarding 
industry changes, the Texas electric market, conservation tips and anything else we believe will be helpful and 
informative for you. In the effort to stay in contact with you, I would also like to personally invite you to send me 
your thoughts and suggestions via email. 

Thank you for choosing Texas Power!  How may I best serve you?

Shine On!
David Chase
david.chase@texaspoweronline.com 

Refer a friend and earn a 
$25 credit while your 
friend gets a $25 credit 
just for signing up. Learn 
more online.
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Be sure to check our 
website at

TexasPowerOnline.com

Help yourself by helping your 
friends. Refer a friend and earn a 
$25 credit. Learn more online.

$50
www.TexasPowerOnline.com
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Plug into an electricity company that outshines all the rest.

News you can use
For those of you in the Oncor service territory, you have a credit coming.  Oncor 
agreed in October 2007 to provide a one-time $72 million credit to Retail Electric 
Providers with the intention that it would be passed on to consumers.  This 
agreement was made as part of the TXU/Texas Energy Future Holdings merger 
review filing.  All residential ESI IDs in Oncor’s territory registered with Texas 
Power as active customers on Dec 26, 2007 who have remained active through the 
present will receive a credit of $12.58 on their bills.  You will receive this credit as 
we receive the credit from Oncor.  Oncor has told us that this will occur in the 
September 2008 billing cycle.  No inactive accounts will be credited.  

24-Hour Power Outage Contacts
Oncor   888.313.6862
Centerpoint  800.332.7143
AEP (CP&L)  866.223.8508
TNMP  888.866.7456

Texas Power 
Customer Care 
Hours

Monday - Friday 
7am - 8:30pm

Saturday 
9am - 4pm
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Texpert Ramblin’ of the Month

Aimee Brennan Aimee Wolfe

Hoopin’ and Hollerin’ / Cussin’ and Fussin’

Aimee Wolfe has been a top producing 
Sales Representative for the summer 
season. Aimee has received several 
customer compliments on how polite, 
kind, patient and thorough she 
conducted enrollments. Her 
attendance is stellar! She is a true 
team player and has the company’s 
interest at heart. Aimee knows the 
functions of the position, the rules and 
objectives of the department and is 
always thorough, neat, accurate, and 
adheres to instruction and policy.

“I am very angry about the way I have 
been treated as a Texas Power 
customer. My electric bill this month of 
June was $623.00 and for July 
$556.00 dollars. I CAN'T PAY 500 TO 
600 DOLLAR BILLS EVERY 
MONTH!!!!!!!!!!!! It’s time for a change.”

“You are ALRIGHT with me. We need 
more representatives like you who can 
handle me, I'm not happy with the 
rates but the mere fact you were 
compassionate said a lot about you. 
THANK YOU! You are a very special 
individual and Thank mom and dad for 
a GREAT job.”

In this first installment of Hoopin’ and Hollerin’ / Cussin’ and Fussin’, both the 
positive and negative letters are from the same customer. After some positive 
discussions and open dialogue, we were able to come to an understanding. It is an 
example of the importance of great customer service and how Texas Power strives 
to achieve that greatness.

Aimee Brennan has been with Texas 
Power for over two years and during 
that time has been the MOST flexible 
employee ever.  She has been the floor 
supervisor, the prepaid division 
manager, the floor trainer, and now is 
back full circle to floor supervisor and 
continues to be the Spanish 
supervisor.  Aimee is tireless in her job 
and will do what it takes to get the job 
done. She is thoughtful and the 
personification of the term ‘servant 
leader’. Texas Power is lucky to have 
found her.

Example:

So this guy walked into the rodeo 
arena wearin’ a big hat and a big, 
shiny belt buckle.  His boots were real 
polished, too.  He starts talking about 
how big of a rodeo fan he is and how 
he knows so much about the sport. We 
asked him what his favorite event was. 
He said, “Cow tipping, of course.”  We 
knew then that he was big hat, no 
cattle.  

Big Hat, No Cattle: 

Some people might say it is the same 
as “all talk and no action.” Avoid these 
people as they were not born and bred 
in Texas. Big hat, no cattle refers to 
someone who acts like something they 
are not, or a phony (i.e. poser, wan-
nabe and drugstore cowboy). It is 
someone whose word isn’t worth 
listening to.

The freedom to choose 

your electricity provider is 

a value that should be 

important to you.

Texas Power Newsletter

That’s a fair question to 
ask. A Texpert is a Texas 
Power employee that 
knows everything there 
is to know about Texas 
Electricity. The Texas 
Experts always go above 
and beyond the call of 
duty.

Cussin' and Fussin'

Texas Power Introduces Its 

Texas Power has always had the utmost gratitude for its customers and has 
found a way to show it. When you tell a friend or family member to sign up with 
Texas Power, you will both receive a $25 credit off your electricity bill. The refer-
ral process is simple and you can help your friends see all that Texas Power has 
to offer while helping yourself. It’s a win-win. Visit us online for more details on 
eligibility and requirements.  

“Real Simple Savings” Referral Program
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