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Dear Texas Power Customer,
As Hurricane Ike approached, of course my thoughts were on the safety of all 
residents along the probable path of Ike, but I was also apprehensive about the 
effects Ike would have on the natural gas pipelines, refineries and the electric 
grid along the Gulf coast.  Thoughts of Katrina and Rita and the resulting devas-
tation those hurricanes caused to our energy infrastructure along a major portion 
of the Gulf were at the top of our minds.    

While we are blessed that the storm seems to have spared pipelines and refiner-
ies major damage, there were thousands of people whose lives were torn apart.  
In this difficult time, we at Texas Power would like to take our focus off of busi-
ness for a moment and turn our thoughts and prayers to those affected the most.  
We take comfort in the fact that Texans will come together to help not only 
rebuild the homes and communities that were blown away and flooded, but the 
people who lived in them as well. Some of Texas Power’s own are taking action to 
help bring healing to those in pain and loss. Please take a moment to observe the 
back page of this newsletter for information on how you can help. 

 
Shine on!

Sincerely,
   

Larry Kelly, C.O.O.

GM’s Corner
In our last edition I asked you to email me with your thoughts and now I want to thank you for your responses. I 
was pleased to receive all of the input, whether it was negative or positive. Thank you for allowing us the 
opportunity to serve you by either considering changes to our service as well as continuing those things that work 
best. I invite you to continue your feedback to me as we desire to offer you the service you expect. 

After Robert Greenleaf retired in 1964, he went on to write an essay titled “The Servant as Leader”. This essay has 
helped develop a business model of Servant Leadership where the customer is placed first. We know you have a 
choice in electricity, and our desire is to place you first. We want you to know and believe, on any given day, that 
you have received the best service possible. So thank you for giving us the opportunity to serve you. I look forward 
to your continued thoughts and suggestions.

Thank you for choosing Texas Power!  How may I best serve you?

Shine On!
David Chase
david.chase@texaspoweronline.com 

Refer a friend and earn a 
$25 credit while your 
friend gets a $25 credit 
just for signing up. Learn 
more online.
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Plug into an electricity company that outshines all the rest.

News you can use
In the devastation of Hurricane Ike, Texas Power would like to join in with their 
fellow Texans in aiding those who need it most. Please make sure to visit this site, 
http://www.vcnt.org to find ways to help. Below is a list of ways to help locally:

DFW area.

with the volunteer projects.

bank at their divisional headquarters at 6600 Harry Hines, Dallas 75235. Three shifts per day 

are needed:  9 a.m. -12 Noon, 12-3 p.m., and 3-6 p.m.  Five volunteers are needed for each 

214-956-6000 for more information.

their possible health care needs.  You can contact them at http://www.carterbloodcare.org  

or Call 1-800-DONATE-4.

24-Hour Power Outage Contacts
Oncor   888.313.6862
Centerpoint  800.332.7143
AEP (CP&L)  866.223.8508
TNMP  888.866.7456

Texas Power 
Customer Care 
Hours

Monday - Friday 
7am - 8:30pm

Saturday 
9am - 4pm
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Texpert Ramblin’ of the Month

The freedom to choose 

your electricity provider is 

a value that should be 

important to you.

Texas Power Newsletter

That’s a fair question to 
ask. A Texpert is a Texas 
Power employee that 
knows everything there 
is to know about Texas 
Electricity. The Texas 
Experts always go above 
and beyond the call of 
duty.

The Contests 
are Coming! 

In upcoming editions of 
the Texas Power 
Monthly, we will begin 
implementing different 
contests and prizes. 
Depending on the 
contest, different 
amounts may be won. 
Winning specific prizes 
will rely heavily on you 
reading the entire 
newsletter and keeping 
a sharp eye out for 
different clues and 
answers. We will 
announce when the 
contests are published 
in the newsletter.  

Cussin' and Fussin'

This is a reminder to spread the good word about Texas Power to your friends 
and family in order to receive a $25 credit for you and the people you refer.  This 
way when you tell someone about Texas Power’s exceptional customer service 
and desire to provide the best rates possible, you are not only spreading the 
word but the wealth as well. Learn more online. 

Real Simple Savings Referral Program

Missi W. Shelisa T. 

Shelisa T. has served as Texas Power’s 
Online Enrollment Specialist since 
April of 2008. Since coming to Texas 
Power as a Sales Representative in 
February 2007, Shelisa has become an 
expert in enrollment operations. She is 
described as being "very pleasant" as 
she assists her fellow call center 
employees with every need 
imaginable. "She always manages to 
be upbeat, optimistic, and posseses a 
positive spirit,” commented one of her 
co-workers.

As a working student, Shelisa is 
always willing to go the proverbial 
extra mile for those she serves. Her 
laughter and smile are contagious. At 
the same time, she is a consummate 
professional who truly cares about 
Texas Power, her colleagues and most 
of all – her customers. Shelisa is 
currently attending a prestigious 
culinary institute with aspirations of 
attaining her Culinary Arts 
Certification. 

Example:
When I called Texas Power to sign up I 
talked to this cowgirl who set me up in 
no time flat and she was just as kind 
and smart as they get. Couple months 
later I had a question about my meter 
reading and this cowboy over at Texas 
Power answered all my questions with 
ease. 

Missi W. has been with Texas Power 
almost two years. While working at 
Texas Power Missi has completed her 
certification as a licensed massage 
therapist and is currently in school 
working on her degree in Interior 
Design.   Even while in school she has 
been a model employee putting Texas 
Power customers first and giving her 
all every day regardless of what her 
‘other’ life requires.  She is an 
essential part of the Texas Power 
team, and we are glad to call her part 
of the family!

Missi’s fellow Texas Power friends and 
co-workers rave about her.  One 
co-worker commented that, Missi is 
one of the nicest and most considerate 
people she knows; she always puts 
others needs in front of her own.  
Another peer said, “Missi is a still 
water that runs deep. On first meeting, 
she seems very quiet & reserved but 
as you get to know her she is a ball of 
energy. Missy looks the part of the 
girly-girl but she is adventurous (sky 
diving), funny (see her funny 
drawings), as well as smart 
(school/work balances).”  

Cowboy/Cowgirl:
Cowboy and Cowgirl are male and 
female Texperts. These are the people 
you can always turn to with any ques-
tion, complaint or comments you may 
have. They are well versed in many 
aspects of the Texas deregulated 
electricity industry and take pride in 
using that knowledge to better serve 
their fellow Texans. 

“I wanted to send a brief note of appreciation for the assistance provided to me by 
Aimee Brennan. I had an incorrect meter reading by TNMP and it took some time 
to get resolved.  Aimee was instrumental in helping resolve this issue. Although I 
am not currently a Texas Power customer, it is service like hers that makes me 
very likely to return once rates become more competitive. Thanks again to Aimee 
for all of her help!”

Note that the Aimee mentioned is Aimee Brennan, our Texpert of the Month last month. It’s a good 
thing we just lowered our rates significantly. I guess we will be seeing this guy again soon. 

“I switched to Texas Power several months ago after hearing them advertise as a 
power company that would save me money. I wish to file a complaint for false 
advertising. Not only did they DOUBLE my electricity rates from the rates that I 
signed up for, but they also are trying to make me pay an additional $420 
because they say that they calculated my rate wrong for several months.” 

Rona Davis, our Director of Marketing and Advertising responded to this 
customer with the following: “We have saved our customers money over the last 
four years.  We offer a One Plan, No Contract product with a month-to-month 
variable rate. This year, the market has become increasingly volatile.  It is hard to 
say who is saving whom money right now. As we have seen, many providers 
offering those really low rates have gone out of business. We make an incredibly 
slim margin of profit per customer. The only way for a company of this type to be 
profitable at all is to have a high volume of customers and low overhead. Not one 
Texas Power employee, nor executive, earns any extravagant salary and we do 
not throw our money away on anything questionable or needless.

Texas Power has recently conducted a review of its customer accounts that may 
have been billed incorrectly.  After in-depth research, we contacted those 
customers to advise of an under-billing or overbilling that occurred. These billing 
errors were caused by rate increases that were not applied to accounts that have 
occurred through the months of February to present. We have apologized for any 
inconvenience this may have caused our customers. We diligently strive to be as 
error free as humanly possible, but this is exactly why we continually conduct 
internal audits as we know that errors will occur from time to time. Each time an 
issue like this arises, we work even harder to implement processes that will avoid 
the same mistake in the future. We understand the frustration and want to do 
everything in our power to serve our customers to the best of our ability at all 
times.
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