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Find the Savings Contest
If you read the October issue of the Texas Power newsletter, you might remember 
the mention of an upcoming contest in which you, our customer, could win prizes. 
Well, the time is here! Pay close attention to find the five-digit account numbers 
hidden in different parts of the newsletter. There are five numbers drawn randomly, 
and the only way to win is to keep your eyes open.
If you find your number it means you have won a $25 credit on your next bill. To 
receive this credit, you need to email us at: 

We will then send a confirmation email acknowledging your victory. Happy hunting 
and best of luck to you. While you are searching, let your friends know you can’t 
meet them for dinner because you are having too much fun looking at your 
electricity bill. Worst case scenario, your number isn’t in here, but your friend signs 
up because you referred them and you get $25 anyway.

Refer a friend and earn a 
$25 credit while your 
friend gets a $25 credit 
just for signing up. Learn 
more online.
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Be sure to check our 
website at

TexasPowerOnline.com

We continually strive to make your experience with us 
hassle-free and convenient. Now you may pay your bill 
through an easy-to-use automated phone service. This 
service is available 24/7. All you have to do is call 
1-877-PAY-POWER. This number is dedicated solely to 
bill payment, so now you won’t have to wait in a line you 
don’t need to be in. Thank you again, and we hope this helps 
make your Texas Power experience even more enjoyable.

$50

Do you or someone 
you know own a 
business? Texas 
Power services 
commercial accounts. 

Sign up today. 

Call 1 866 SHINE ON
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DID YOU KNOW??
Did you know that when you pay your Texas 
Power bill with your credit card, Texas Power 
does not charge you an additional fee? It is 
another way we make paying bills even easier.

Pay online or by phone:
www.texaspoweronline.com
1-877-PAY POWER (1-877-729-7693)

24-Hour Power Outage Contacts
Oncor   888.313.6862
Centerpoint  800.332.7143
AEP (CP&L)  866.223.8508
TNMP  888.866.7456
WINNER  60388

Texas Power 
Customer Care 
Hours

Monday - Friday 
7am - 8:30pm

Saturday 
9am - 4pm

1 - 8 7 7 - 7 2 9 - 7 6 9 3

35984

Happy
Thanksgiving

shineonmarketing@texaspoweronline.com

Plug into an electricity company that outshines all the rest.

GM’s Corner
I hope you have had a good month and enjoyed our lower prices. With Hurricane Ike clean up and restoration still 
underway I am reminded of how much worse it could have been for people across our state and along the Gulf 
Coast. Ike did cause some of our competitors to rethink their participation in the Texas electric market and to be 
smart we too looked across our company to ensure that we would remain competitive in the market. We are in this 
for the long haul and we hope that as our customer you have received a level of service that would enable you to 
remain with us for the long haul as well. 

Daily we continue to evaluate how we can best serve you, our customers. One of our recent updates is the ability 
for you to now pay by our 24/7 automated phone service. We are excited that our customers now have the option 
to either make a payment with our customer care department or to pay over our automated telephone service. 
There are several other features that we hope to add in the near future to give you the best possible experience. If 
you have a suggestion or would like to share a thought please feel free to email me. I would be happy to hear from 
you and I appreciate your input.

We know you have a choice in your electricity provider and we appreciate your choosing us. Thank you for 
choosing Texas Power! 

How may I best serve you?

Shine On!
David Chase
david.chase@texaspoweronline.com 
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Texas is the number one producer of 
wind power in the world.

Texas Power Newsletter

Example:
I have been a happy Texas 
Power customer for just about a 
year and I always look forward to 
receiving my monthly bills 
because they are easy to 
understand and they aren’t laced 
with hidden fees. (25509) Well 
one day I received a letter from 
another provider. I opened it up 
and realized it was a bill. In my 
confusion I turned to Texas 
Power as I always do anytime I 
have a question about electricity. 
I asked them why I had a bill 
from a different provider. They 
informed that I had just been 
cow tipped.

A Texpert is a Texas Power 
employee that knows 
everything there is to know 
about Texas Electricity. The 
Texas Experts always go above 
and beyond the call of duty.

November
FACT:

November 22nd will 
mark the 45th 
Anniversary of the 
assassination of JFK

Cussin' and Fussin'

Native Texan and owner 
of the Dallas Cowboys 

Tex Schramm, is 
responsible for the 

tradition of 
Thanksgiving football 

games.

This is a reminder to spread the good word 
about Texas Power to your friends and family 
in order to receive a $25 credit for you and the 
people you refer.  This way when you tell 
someone about Texas Power’s exceptional 
customer service and desire to provide the best 
rates possible, you are not only spreading the 
word but the wealth as well. Learn more online. 

We chose Tim and Deb as our Texperts of the Month for what they do in and out of the 
office. They are exceptional leaders while at work, but they carry it out of Texas Power as 
was evident on Wednesday, October 15th. While on their way to the airport to attend a 
conference, Deb and Tim witnessed a terrifying accident that took place on a busy highway, 
caused by pouring rain. Out of instinct, they leapt into action when hundreds of other cars 
just passed by. Tim pulled the young girl out of the overturned car, and in typical fashion, 
Deb calmed her and consoled her. They exemplified service to the highest degree and gave 
us yet another reason to be proud to call them a part of the Texas Power family. 

Real Simple Savings 
Referral Program

Tim H.

Tim H. has served as the Director of 
Sales and Retention with Texas Power 
since April of this year. In a matter of 
months, Tim has proved his worth and 
then some. Tim came to Texas Power 
with a wealth of knowledge, 
experience and skills that have 
allowed us to excel in the areas of 
sales and retention. Working for Tim 
can be an adventure. He has done it all 
from meeting three presidents and 
their wives to traveling the world, 
which includes running with kangaroos 
in Australia.

Tim has held numerous positions that 
have provided him with the experience 
and professionalism to work in our 
business. He has worked as the 
telephone operator for the 1989 
Pre-Summit Conference between the 
Soviet Union and the United States on 
Disarmament.  He also has years of 
experience in the retail electricity 
market. 

A bright and upbeat persona, Tim 
always has a smile on his face and 
offers nothing but guidance and 
encouragement. Tim’s motto is, “value 
every time” and he lives it and models 
it every day at Texas Power.

Debbie G. has been with Texas Power 
since its inception and has watched 
the company grow and evolve from its 
initial start up to the contender it is 
today. Deb truly has embraced growth 
and does it with the grace and love of 
a nurturing mother. As employees have 
passed through the doors of Texas 
Power in various capacities, Debbie 
always greets them with a smile, kind 
words, encouragement and inspiration. 

Deb is the Call Center manager and 
long ago determined the customer 
always comes first. Deb always seeks 
the heart of the issue and offers 
creative ideas and suggestions for 
resolution. While doing all of this, she 
keeps the ideal that at Texas Power, 
it’s about going the next step, 
exhausting all options and never 
accepting defeat. 

Under Deb, the call center has become 
a garden of sorts. She nurtures the 
staff while she directs them and guides 
them toward the daily goals. She’s a 
cheerleader during victories and a 
motivator during adversities.

Cow Tippin’
Cow tipping is a tradition for 
Texans, (or at least that’s what 
the ol’ wives tale says). For 
those of you who don’t know 
already, cow tipping is when you 
knock over an unsuspecting cow 
while it is standing up. The cow 
is not hurt and it is always fun 
for the ‘tipper’. To Texas Power, 
cow tipping is when a customer 
gets slammed. Slamming is 
when a customer’s power is 
accidentally switched off. This is 
usually due to human error, (even 
we have been guilty of this). It is 
never done in malice but rather 
by a typo or a simple 
misunderstanding.   

Hoopin’ and Hollerin’
“My wife and I have been customers of yours for about two years. We wanted to 
tell you that you have a wonderful employee, (Jessica G.), who goes out of her 
way to take care of her customers. It is always nice to have her wait on us as we 
call in. 

We know that many times people are overlooked for doing their jobs…but in this 
case she is a plus for your company. We wanted to make sure she was recognized 
for her great work in your company.”

Debbie G.
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