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$25 credit while your 
friend gets a $25 credit 
just for signing up. Learn 
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We continually strive to make your experience with us hassle-free and convenient. 
Now you may pay your bill through an easy-to-use automated phone service. This 
service is available 24/7. All you have to do is call 1-877-PAY-POWER. This 
number is dedicated solely to bill payment, so now you won’t have to wait in a line 
you don’t need to be in. On top of all that, this service is free for you to use. Thank 
you again, and we hope this helps make your Texas Power experience even more 
enjoyable.

24-Hour Power Outage Contacts
Oncor   888.313.6862
Centerpoint  800.332.7143
AEP  866.223.8508
TNMP  888.866.7456
NUECES  800.632.9288

Texas Power 
Customer Care 
Hours

Monday - Friday 
7am - 8:30pm

Saturday 
9am - 4pm

Closed December 25 & 26, 
2008 & January 1, 2009

Plug into an electricity company that outshines all the rest.

GM’s Corner
It is often said the holidays are a time to reflect on the year and be thankful. I would like to take that advice and 
express my appreciation to you, our customers. You made the choice to purchase electricity from us and I 
appreciate your decision. We are thankful for the opportunity to serve you. 

As we reflect back on the year, we recall some tough times in the electric market. Not only did prices (20843) look 
like a roller coaster, but those prices put some companies out of business. Texas Power weathered the storm and 
we are here to stay. Had it not been for the employees of Texas Power, from all ranks, we would not have fared as 
well. With that in mind, I am thankful that we have a team of folks here at Texas Power who are committed to one 
another and to serving you. Serving you is our goal and we want to offer you the customer care you expect and 
deserve. 

As we close out one year and begin another, I hope you are able to find time to reflect on the year and find reasons 
to be thankful. If nothing else, we can all be thankful that our electricity rates are low once again. I hope you have a 
Merry Christmas and a Happy New Year. I look forward to our continued relationship with you in 2009.
Please do not hesitate to let me know how we can improve our service to you and thank you for choosing Texas 
Power!

How may I best serve you?

Shine On!
David Chase
david.chase@texaspoweronline.com 

christmas

Fixed Price Plans
Here at Texas Power we have heard the 
call for something different and we did 
what we do best. We listened. Texas 
Power is now offering 3 and 6 month 
Fixed Price Plans to current and new 
residential customers. Switching to 
these price plans is as simple as your 
initial enrollment and will be worth the 
five minutes it will take to do so. Keep in 
mind, if you aren’t ready to lock in we 
will always offer our month-to-month 
variable rate as well. So call 
866-SHINE-ON today to learn more 
about this great offer that can give you 
some added security, price certainty and 
lower your rates. Thank you for choosing 
Texas Power and we hope these added 
plans will make your experience with us 
even brighter. Shine On!

Lighting up your 
         life this season

merry

1 - 8 7 7 - 7 2 9 - 7 6 9 3

PAY BY PHONE
877-PAY POWER

Texas was declared the 
28th state on December 
29th 1845.



Page 3 of 4Shine On!

Texperts 
of the Month

Texpert Defined

Texpert Ramblin’
of the Month

Cody D.
Ryan H.

Page 2 of 4 Texas Power Newsletter

Example:
So I just signed up with this 
provider a couple of months ago 
and everything sounded great. I 
was looking forward to getting 
my first bill and not having to 
read through a thousand lines of 
fees. I got my first bill and all 
there was line after line of bull 
corn. I couldn’t believe it. My 
friend told me she was with Texas 
Power and that they had a 100% 
no bull corn policy. I switched 
that day and the best part was, 
my friend and I both received a 
$25 credit for doing so.

A Texpert is a Texas Power 
employee that knows 
everything there is to know 
about Texas Electricity. The 
Texas Experts always go above 
and beyond the call of duty.

This is a reminder to spread the good word about 
Texas Power to your friends and family in order to 
receive a $25 credit for you and the residential 
customers you refer.  This way when you tell someone 
about Texas Power’s exceptional customer service and 
desire to provide the best rates possible, you are not only 
spreading the word but the wealth as well. Learn more 
online at www.texaspoweronline.com.

Real Simple Savings 
Referral Program

Ryan H.

At Texas Power, we realize that our 
customers’ first point of contact with 
us will make or break their decision to 
become our customer. We are blessed 
when customers call and reach Ryan 
on the phone.

He has exceptional rapport with each 
caller and is always willing to go the 
extra mile for the clients and for his 
team. Ryan takes the time required to 
make sure his callers have all the 
information to make a decision that is 
right for them. His attitude, charisma 
and dedication to serving others is 
something all of us can learn from.

Ryan also loves the guitar! In fact, he 
plays the guitar for the children’s 
services at his church where he is 
actively involved. People and 
relationships are very important to 
him. He goes out of his way to make 
people feel good and their lives 
brighter. Ryan is always cold and 
always hungry. His favorite artists are 
Chris Tomlin, Hillsong, and Phil 
Wickham. 

Cody came to us from a very large cell 
phone call center and is a veteran of 
call center life.  There Cody fielded 
calls as a technical support 
representative for cellular users.  He 
was also a SME (subject matter 
expert).  For those uneducated on 
SME-ness, he was a ‘go to’ guy in the 
call center. Debbie Graf, the manager 
of the Customer Care department 
says, “Cody has quickly advanced into 
the transaction research arena of 
customer care and I see him moving 
into the Transaction/Marketrak as that 
department continues to grow.  
Coming from a highly structured, dog 
eat dog environment, the transition 
into the Texas Power ‘servant 
leadership’ world has been a bit 
difficult, but Cody has finally ‘seen the 
light’ and is relaxing and enjoying his 
new found freedom at Texas Power  
where you are highly valued as a 
person first.”

On a personal note, Cody is the proud 
father of a six year old daughter and a 
1 year old son.  He is also our resident 
rock and roll star.  He manages local 
bands in his spare time (is there any 
with 2 small ones?) and is a classic 
rock guru.  

Cody has taken the bull by the horns 
in true Texan style and is becoming 
invaluable to the Texas Power team!  
Go Cody!

Bull Corn
Bull corn in Texas means a lie. In 
the world of electricity it means 
something very similar. It could 
mean either being misled or flat 
out lied to by a provider.  It is a 
nice, Texas way of saying you 
disagree with how someone has 
treated you.

I own two houses on one property. I just enrolled new service for one house and 
your customer service agent, Tracie, was so pleasant, helpful and knowledgeable; 
that I switched my home also, even though I had not initially planned to. I have 
spent the last week dealing with another provider. I have spoken with several of 
their customer service representative supervisors, and none of them came close to 
Tracie’s demeanor. It was refreshing. Your website repeats the themes of courtesy 
and old fashioned Texas values. She has backed it up. If everyone at your 
company is as good at their jobs as she is at hers, I can’t see ever switching again.

Cody D.

70035

WINNER 61882

Visit this site to find out more 
about Christmas light displays 
in your area. 
http://gotexas.about.com/od/
texasvacations/a/
HolidayLights.htm 

FACT
The first Christmas tree was lit 
with electric light bulbs in 
1882 by Edward Johnson in 
New York City.
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Find the Savings Contest
The “Find the Savings Contest” is back again.  Pay close attention to find the 
five-digit account numbers hidden in different parts of the newsletter. There are 
five account numbers drawn randomly, and the only way to win is to keep your 
eyes open and find your account number. 

In response to last month’s contest, we received numerous emails from people 
who felt they won because the rules were a little unclear. We would like to resolve 
that by stating again, in order to win you must find YOUR ACCOUNT NUMBER 
hidden within the newsletter. If you find your account number it means you have 
won a $25 credit on your next bill. To receive this credit, you need to email us at 
shineonmarketingdepartment@texaspoweronline.com. We will then send a 
confirmation email acknowledging your victory. Happy hunting good luck.



Page 3 of 4Shine On!

Texperts 
of the Month

Texpert Defined

Texpert Ramblin’
of the Month

Cody D.
Ryan H.

Page 2 of 4 Texas Power Newsletter

Example:
So I just signed up with this 
provider a couple of months ago 
and everything sounded great. I 
was looking forward to getting 
my first bill and not having to 
read through a thousand lines of 
fees. I got my first bill and all 
there was line after line of bull 
corn. I couldn’t believe it. My 
friend told me she was with Texas 
Power and that they had a 100% 
no bull corn policy. I switched 
that day and the best part was, 
my friend and I both received a 
$25 credit for doing so.

A Texpert is a Texas Power 
employee that knows 
everything there is to know 
about Texas Electricity. The 
Texas Experts always go above 
and beyond the call of duty.

This is a reminder to spread the good word about 
Texas Power to your friends and family in order to 
receive a $25 credit for you and the residential 
customers you refer.  This way when you tell someone 
about Texas Power’s exceptional customer service and 
desire to provide the best rates possible, you are not only 
spreading the word but the wealth as well. Learn more 
online at www.texaspoweronline.com.

Real Simple Savings 
Referral Program

Ryan H.

At Texas Power, we realize that our 
customers’ first point of contact with 
us will make or break their decision to 
become our customer. We are blessed 
when customers call and reach Ryan 
on the phone.

He has exceptional rapport with each 
caller and is always willing to go the 
extra mile for the clients and for his 
team. Ryan takes the time required to 
make sure his callers have all the 
information to make a decision that is 
right for them. His attitude, charisma 
and dedication to serving others is 
something all of us can learn from.

Ryan also loves the guitar! In fact, he 
plays the guitar for the children’s 
services at his church where he is 
actively involved. People and 
relationships are very important to 
him. He goes out of his way to make 
people feel good and their lives 
brighter. Ryan is always cold and 
always hungry. His favorite artists are 
Chris Tomlin, Hillsong, and Phil 
Wickham. 

Cody came to us from a very large cell 
phone call center and is a veteran of 
call center life.  There Cody fielded 
calls as a technical support 
representative for cellular users.  He 
was also a SME (subject matter 
expert).  For those uneducated on 
SME-ness, he was a ‘go to’ guy in the 
call center. Debbie Graf, the manager 
of the Customer Care department 
says, “Cody has quickly advanced into 
the transaction research arena of 
customer care and I see him moving 
into the Transaction/Marketrak as that 
department continues to grow.  
Coming from a highly structured, dog 
eat dog environment, the transition 
into the Texas Power ‘servant 
leadership’ world has been a bit 
difficult, but Cody has finally ‘seen the 
light’ and is relaxing and enjoying his 
new found freedom at Texas Power  
where you are highly valued as a 
person first.”

On a personal note, Cody is the proud 
father of a six year old daughter and a 
1 year old son.  He is also our resident 
rock and roll star.  He manages local 
bands in his spare time (is there any 
with 2 small ones?) and is a classic 
rock guru.  

Cody has taken the bull by the horns 
in true Texan style and is becoming 
invaluable to the Texas Power team!  
Go Cody!

Bull Corn
Bull corn in Texas means a lie. In 
the world of electricity it means 
something very similar. It could 
mean either being misled or flat 
out lied to by a provider.  It is a 
nice, Texas way of saying you 
disagree with how someone has 
treated you.

I own two houses on one property. I just enrolled new service for one house and 
your customer service agent, Tracie, was so pleasant, helpful and knowledgeable; 
that I switched my home also, even though I had not initially planned to. I have 
spent the last week dealing with another provider. I have spoken with several of 
their customer service representative supervisors, and none of them came close to 
Tracie’s demeanor. It was refreshing. Your website repeats the themes of courtesy 
and old fashioned Texas values. She has backed it up. If everyone at your 
company is as good at their jobs as she is at hers, I can’t see ever switching again.

Cody D.

70035

WINNER 61882

Visit this site to find out more 
about Christmas light displays 
in your area. 
http://gotexas.about.com/od/
texasvacations/a/
HolidayLights.htm 

FACT
The first Christmas tree was lit 
with electric light bulbs in 
1882 by Edward Johnson in 
New York City.

2 3 3 4 9

Find the Savings Contest
The “Find the Savings Contest” is back again.  Pay close attention to find the 
five-digit account numbers hidden in different parts of the newsletter. There are 
five account numbers drawn randomly, and the only way to win is to keep your 
eyes open and find your account number. 

In response to last month’s contest, we received numerous emails from people 
who felt they won because the rules were a little unclear. We would like to resolve 
that by stating again, in order to win you must find YOUR ACCOUNT NUMBER 
hidden within the newsletter. If you find your account number it means you have 
won a $25 credit on your next bill. To receive this credit, you need to email us at 
shineonmarketingdepartment@texaspoweronline.com. We will then send a 
confirmation email acknowledging your victory. Happy hunting good luck.



CALL 1-866-SHINE ON
7 4 4  -  6 3 6 6

Monthly
December 2008

T
H

E

Special Thanks 
to Contributing 
Editors:

Matthew Gallagher
Rona Davis
Larry Kelly
David Chase
Debbie 66256 Graf
Tim Halden

Refer a friend and earn a 
$25 credit while your 
friend gets a $25 credit 
just for signing up. Learn 
more online.

Introduction
Texperts …………..…..2
Communication….……3
GM’s Corner.....….……4

$50

Do you or someone 
you know own a 
business? Texas 
Power services 
commercial accounts. 

Sign up today. 

Call 1 866 SHINE ON

Commercial 
Accounts

7 4 4 - 6 3 6 6

Contents

We continually strive to make your experience with us hassle-free and convenient. 
Now you may pay your bill through an easy-to-use automated phone service. This 
service is available 24/7. All you have to do is call 1-877-PAY-POWER. This 
number is dedicated solely to bill payment, so now you won’t have to wait in a line 
you don’t need to be in. On top of all that, this service is free for you to use. Thank 
you again, and we hope this helps make your Texas Power experience even more 
enjoyable.

24-Hour Power Outage Contacts
Oncor   888.313.6862
Centerpoint  800.332.7143
AEP  866.223.8508
TNMP  888.866.7456
NUECES  800.632.9288

Texas Power 
Customer Care 
Hours

Monday - Friday 
7am - 8:30pm

Saturday 
9am - 4pm

Closed December 25 & 26, 
2008 & January 1, 2009

Plug into an electricity company that outshines all the rest.

GM’s Corner
It is often said the holidays are a time to reflect on the year and be thankful. I would like to take that advice and 
express my appreciation to you, our customers. You made the choice to purchase electricity from us and I 
appreciate your decision. We are thankful for the opportunity to serve you. 

As we reflect back on the year, we recall some tough times in the electric market. Not only did prices (20843) look 
like a roller coaster, but those prices put some companies out of business. Texas Power weathered the storm and 
we are here to stay. Had it not been for the employees of Texas Power, from all ranks, we would not have fared as 
well. With that in mind, I am thankful that we have a team of folks here at Texas Power who are committed to one 
another and to serving you. Serving you is our goal and we want to offer you the customer care you expect and 
deserve. 

As we close out one year and begin another, I hope you are able to find time to reflect on the year and find reasons 
to be thankful. If nothing else, we can all be thankful that our electricity rates are low once again. I hope you have a 
Merry Christmas and a Happy New Year. I look forward to our continued relationship with you in 2009.
Please do not hesitate to let me know how we can improve our service to you and thank you for choosing Texas 
Power!

How may I best serve you?

Shine On!
David Chase
david.chase@texaspoweronline.com 

christmas

Fixed Price Plans
Here at Texas Power we have heard the 
call for something different and we did 
what we do best. We listened. Texas 
Power is now offering 3 and 6 month 
Fixed Price Plans to current and new 
residential customers. Switching to 
these price plans is as simple as your 
initial enrollment and will be worth the 
five minutes it will take to do so. Keep in 
mind, if you aren’t ready to lock in we 
will always offer our month-to-month 
variable rate as well. So call 
866-SHINE-ON today to learn more 
about this great offer that can give you 
some added security, price certainty and 
lower your rates. Thank you for choosing 
Texas Power and we hope these added 
plans will make your experience with us 
even brighter. Shine On!

Lighting up your 
         life this season

merry

1 - 8 7 7 - 7 2 9 - 7 6 9 3

PAY BY PHONE
877-PAY POWER

Texas was declared the 
28th state on December 
29th 1845.


	12_08txpnews_1.pdf
	12_08txpnews_2
	12_08txpnews_3
	12_08txpnews_4

